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CHUONG I - NHUNG QUY PINH CHUNG/CHAPTER ] - GENERAL PROVISIONS

Didu 1. Pham vi va doi twomg ap dung/Scopes and apphcable ohjects

Quy ché nay quy d1nh v& viéc tham dy Dai hoi dong cd dong tryc tuyén va bé phiu tryc tuyen (bo
phiéu dlen tir) clia ¢b dong tham du cudc hop Dai hoi dong ¢b dong thudng nién hodc Pai hdi ddng cb
dong bét thuong hoic ldy ¥ kién C6 dong bang bo phiéu dién tir cia Cong ty.

This Regulation regulates the online attendance and online voting (electronic voting) of shareholders
attending the Annual General Shareholders’ Meeting or Extraordinary General Shareholders Meeting
or the Company 5 collection of shareholders' opinions via electronic voting.

Dibu 2. Giai thich tir ngit/Definitions

1.

“Dai hdi ddng cb dong truc tiép” 12 cude hop dai hoi ddng cb ddng (sau day goi la DHDCD) thuong
nién hoiic bét thudng dugc td chirc theo phuong phap truyén thdng, Ban td chitc PHPCD va céc

¢b dbng cing c6 mit tai mot dia diém hop di duoc thong bao trudc cho cb dong dé tién hanh toan
bo chuong trinh hop./ “In-person General Shareholders’ Meeting” means an annual or
extraordinary general meeting of shareholders (hereinafter referred to as the GSM) held according
to the traditional method, the GSM Organizing Committee and the shareholders jointly gather at a
meeting location that has been notified in advance to shareholders to conduct the entire meeting
agenda.

“DHDCD truc tuyén” 14 cac cude hop Pai hdi d(“)ng ) d6ng thuong nién hodc bét thudng, duoc tb
chitc dudi hinh thirc tham du théng qua mang internet dé cb dong & nhiéu dia diém khéac nhau c6
thé theo d&i dién bién cua dai hdi, thao ludn va thuc hién cac quyén biéu quyét hodic bau ctr cua
minh. /"Online GSM" means annual or extraordinary GSM, held online via the internet so that
shareholders in many different locations can follow proceedings of the GSMs, discuss and exercise
their voting or election rights.

“DHPCPD két hgp truc tiép va truc tuyén” 1a cude hop duge té chirc bao gdm ca hai hinh thirc tryc

tiép va tryc tuyén trong ciing mét ky DPHPCP qui dinh tai Quy ché noi bd vé Quan tri cong ty, Piéu
18 Cong ty./ “Combined online with offline GSM” is a meeting held in both in-person and online
Sforms during the same GSM as stipulated in the Internal Regulations on Corporate Governance,

Company Charter.

“Bg phiéu tryc tuyén (b phiéu dién tir)” 14 viéc cb dong dy hop PHDCD tryc tuyén thyc hign bidu
quyét hodic biu cir tryc tuyén hoic trong dot Lay y kién C6 dong bing Bo phiéu dién tir thong qua
hé théng truc tuyén do Cong ty quy dinh va thong bao./ “Online voting (electronic voting)” is when
shareholders attending an online GSM voting or online election or attending collection of
shareholders’ opinions through the online system prescribed and announced by the Company.

“Hg thdng tryc tuyén” 13 tong horp ha tang cong nghé th6ng tin (cdng thong tin, thiét b truyén thong
(nhwr dién thoai, hé thong két ndi hol nghi truc tuyen bing 4m thanh (VoIP) hodc ca dm thanh va
hinh, c4c tmg dung/hé théng phan mém, v.v.). Hé thong tre tuyén c6 thé do Cong ty xay dung hodc
thué ngoai tir cong ty dich vu dé phuc vu vide td chirc Dai hdi truc tuyén va Liy y kién C) dong
béng Bo phiéu dién ttr. / “Online system” is a combination of information technology infrastructure
(information portal, communication equipment (such as telephone, online audio conference
connection system (VoIP) or both audio and video, software applications/systems, etc.). The online
system can be built by the Company or outsourced from a service company to serve the organization
of online GSM and Collection of Shareholders' Opinions by Electronic voting.

“yéu t§ dinh danh” 12 nhimg thong tin cAn thiét @é x4c dinh chinh x4c ¢b dong hojic nguoi dai dién
theo uy quyén cua ¢ dong 1a ngudi co quyén dy hop PHDCD truc tuyén./ "Identifying factor" is
the necessary information to accurately identify the shareholder or the shareholder's authorized
representative who has the right to attend the online GSM.
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7. “Tai khodan truy cép” bao gom thong tin tén truy cap (username), mét khau (password) va/hodc cac
phuong tién xac thuc khéc (ndu cb) dugc Cong ty chp duy nhét cho timg ¢ dong./“Access account”
includes username, password and/or other means of authentication (if any) uniquely issued by the
Company to each shareholder.

CHUONG I1- PAI HQOI CO PONG TRUC TUYEN HOAC LAY Y KIEN CO PONG BANG BO
PHIEU DPIEN TU/ CHAPTER II- ONLINE GSMs OR COLLECTION OF SHAREHOLDERS'
OPINIONS BY ELECTRONIC VOTING

Diéu 3. Trigu tip va Thong bao hop Pai hoi ddng c6 dong truc tuyén/ Article 3. Convening and
Naotifying the online GSM

Can clr 1hco tinh hinh thyc té, Hol dong quan tri quyet dinh tri¢u tdp dai héi theo hinh thirc DHDCD
tryc tuyén hoic DPHPCD tryc tuyen két hop tryc tiép theo quy dinh tai Quy ché ndy. Trudng hop t6
chirc dai hoi c6 hinh thire trye tuyén, Hoi dong quan trj duge chu dong trién khai céc thi tuc, cong viéc
@8 phuc vu cho viéc td chirc tryc tuyén./ Based on the actual situation, the Board of Directors (“BOD”)
decides to convene a general meeting in the form of an online GSM or a combined online with offline
GSM in accordance with the provisions of these Regulations. In case the congress is organized online,
the BOD can proactively deploy procedures and work to serve the online organization.

Viéc tri¢u tap va thong bao hop PHDCD tryc tuyén duogc thyc hién theo cac quy dinh tai Pidu 1& Cong
ty va Quy ché ndi bo v& quan tri cdng ty nhu cudc hop PHDCD trye tiép./The convening and notification
of an online GSM is carried out in accordance with the provisions of the Company's Charter and
Internal Regulations on corporate governance like an in-person GSM.

Diéu 4. Diéu ki¢n, cach thirc ¢ dong tham dur dai hoi dong cd dong tryuc tuyén va bé phiéu dién
ti/ Article 4. Conditions and methods for shareholders to attend the online GSM and vote
electronically

1. Diéu kién tham gia:/Conditions of participation:

- Cb déng c6 tén trong danh sich cb dong (DSCP) co quyén du hop Pai hoi dong cb dng duge
13p theo théng béo thuc hi¢n quyén caa Cong ty./Shareholders whose names are on the list of
shareholders have the right to attend the GSM established according to the Company s notice of
exercise.

- Nguoq dai dién hop phép cta cb déng, bao gdm dai dién theo phap luét va dai dién theo iy quyén
du didu kién tham du theo quy dinh cua phap ludt va Diéu 1¢ Cong ty./Legal representatives of
shareholders, including legal representatives and authorized representatives, are eligible to
attend according to the provisions of law and the Company's Charter.

2. Yéu chu k¥ thuat:/Technical requirements

- Ch dong, ngudi dai dién hgp phép cua cb dong tham dy PHDCD truc tuyen cén c6 thiét bj dién
tur ket ndi internet (vi du: mdy tinh, may tinh bang, dién thoai di dong, thiét bi dién tir khac c6
két ndi internet...) va dam bao két ndi internet &n dinh trong sudt qua trinh PHDCD tryc tuyén
diln ra./Shureholders and legal representatives of shareholders attending the online GSM must
have an electronic device connected to the internet (for example: computer, tablet, mobile phone,
other electronic device connected to the internet...) and ensure stable internet connection during
the online GSM.

- Cb dong, ngum dai dién hop phap cia ¢ dong tham dg DHDCD tryc tuyén cung cip chlnh x4ac
dia chi email, sb dle;n thoai di dong dé nhén tii khoan truy cap tham gia PHDCD tryc tuyen tur
hé théng trgc tuyén. CH dong, nguorl dai dién hop phép ciia cd dong tu chiu trach nhi¢m vé do
chinh xé4c cta théng tin d4 cung chp./ Shareholders and legal representatives of shareholders
attending the online GSM must provide the correct email address and mobile phone number to
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receive an access account to participate in the online GSM from the online system. Shareholders
and their legal representatives are solely responsible for the accuracy of the information
provided.

3. Cach thitc thyc hién:/ How to do it:

- Cb dong, nguoi dai dién hop phap cua b dong tham du DPHPCP tryc tuyén truy cap duomg
dén, diing nhip theo cic thong tin dugc cung cap theo quy dinh tai Diéu 5 Quy ché nay dé tham
du PHPCD truc tuyén va thyuc hién bo phiéu dién tir trén hé théng truc tuyén./Shareholders
and legal representatives of shareholders attending the online GSM access the link and log in
according to the information provided in accordance with the provisions of Article 5 of these
Regulatzons to attend the online GSM and cast electronic votes on the online system.

- Cb dong dugce ghi nhan 1a tham gia PHDCD tryc tuyén/ldy ¥ kién béng bod phleu dién tix khi tai
khoan truy cép ciia Cb déng & trang thai ding nhap thanh cong vao hé théng truc tuyén trong
thoi gian mo clra hé théng truc tuyén./Shareholders are recorded as participating in the online
GSM/collection of opinions by electronic voting when the Shareholder's access account is in a
state of successfully logging into the online system during the time the online system is opened.

Pidu 5. Cung cAp tai khoan truy cp va thuc hién bd phiéu dién tit/ Article 5. Providing access
accounts and conducting electronic voting

1 Thong tin duong din truy cép vao hé théng truc tuyén, tai khoan truy cdp tham dg PHDCD tryc
tuyén s& dugc cung cp trong théng bao hodc thu moi hopDHDCD (hogc hinh thirc thong bao khac
do Hoi déng quén tri quyét dinh, tuy vao timg thoi didm thong bao hop nhung phai dam bao nghia
vu thong bao hop DPHDPCD theo dung quy dinh phap luét va Diéu 18 Cong ty)./ Information on the
access path to the online system and the access account to attend the online GSM will be provided
in the notice or invitation to the GSM (or other form of notification decided by the BOD, at the
discretion of the BOD, at each time the meeting is announced but must ensure the obligation to
notzfv the GSM in accordance with the law and the Company's Charter).

2. Cb dong, nguoi dai dién hop phap clia ¢b déng tham du PHDPCD tryc tuyén pha1 ¢6 trach nhiém
bao mét tai khoan truy cép duoc cép dé dam béo rang chi c6 ngudi d6 méi 6 quyén thuc hién viéc
bd phleu dién tir trén hé théng truc tuyén va chiu hoan toan trich nhiém dbi véi cac thong tin da
ding ky nay./ Shareholders and legal representatives of shareholders attending the online GSM
must be responsible for maintaining confidentiality of the access account grunted to ensure that
only that person has the right to vote electronically on the online system and take full responsibility
for this registered information.

3. Kh1 Cb dong, nguoi dai dién ]1op phép cua c¢b dong tham dy PHDCD truc tuyén c6 yéu ciu cung
cép lai tai khoan truy cap, Ban td chirc Bal hoi c6 thé thong bio théng qua cac hinh thic: tryc tiép
hodc email/dién thoa1 Hinh thirc cung cap thong tin qua email hodc dién thoai dugc thyc hién dua
trén théng tin ¢d déng tir danh sach b dong c6 quyén dy hop do Téng Cong ty luu ky va bu trir
chimg khoan Viét Nam 1ap theo thong bao thuc h1en quyen ctia Cong ty hodc dia chi email cla
nguoi dai dlen theo phap luét tai thoi diém c6 yéu clu cép 1a1 hodc dia chi email cua ngu01 dai dién
theo uy quyén clia cb dong tham dy hop PHDCD truc tuyén thé hién tai Gidy uy quyén tham dy
hop PHDCP hop 18 di giti v& Cong ty./ When Shareholders or legal representatives of shareholders
attending the online GSM request for re-issuance of access accounts, the Organizing Committee of
the Meeting may notify through the following forms: directly or email/ phone. The form of providing
information via email or phone is done based on shareholder information from the list of
shareholders with the right to attend the meeting prepared by the Vietnam Securities Depository
and Clearing Corporation according to the Company's notice of exercise or the email address of
the legal representative at the time of request for re-issuance or the email address of the authorized
representative of the shareholder attending the online GSM is shown in the valid Power of Attorney
to attend the GSM has been sent to the Company./



4. Cbd dong, ngudi dai dien horp phap cua b dong tham dy DPHPCP tryc tuyén sir dung tai khoan truy
cap dé dang nhép vao hé théng tryc tuyén dé theo d&i cudc hop PHDCD truc tuyén va thyc hién
bo phleu dién t&r theo ndi dung cla chwong trinh cudc hop DHDCD truc tuyén./Shareholders and
legal representatives of shareholders attending the online GSM use their access account to log into
the online system to participate the online GSM and perform electronic voting according to the
content of the online GSM's agenda.

5. Cong ty s€ hd trq toi da n ham dam bao cho C4 dong duoc tham dy va biéu quyét tai Dai hoi tryc
tuyén lm.n dot Ly y kién C6 dong bing Bo phiéu dién tir nhung khong chiju trach nhiém dbi voi
nhitng van d& phat sinh do:/The Company will provide maximum support to ensure that
Shareholders can attend and vote at the online GSM or Collection of Shareholders’ Opinion by
Electronic Votmg but is not responsible for arzsmg problems due to:

a) Lbicua Ch déng hojic ngudi dai dién cia CS dong (lam mat/16 thong tin ding nhap vao Hé
théng truc tuyén, khong nhin duge thong tin do thay dbi dia chi m& khong ding ky thay ddi
theo quy dinh, v.v.); hodc/Error of Shareholders or Shareholders' representatives
(losing/exposing login information to the Online System, not receiving information due to
change of address without regzstermg the change according to regulations, etc.); or

b} Khong c6 dudng truyén, thiét bj, phuorng tién ding nhép, v.v. hodc duong truyen thiét bi,
phuong tién ding nhap, v.v. bi tryc tric, 15i, hu hong, hodc mét dién, mat duong truyén cuc b
tai noi Cb déng tham gia, thu giti khong di hodc khong nhan dugc thu theo dung thai han, v.v.;
hodc/No transmission lines, devices, login facilities, etc. or transmission lines, devices, means
of login, etc. there is a problem, error, damage, or power outage, local transmission loss at the
place where Shareholders participate, mail is not sent or mail is not received on time, etc.; or

¢) Cacsy ¢b, trd ngai khéch quan khac./Other objective incidents and obstacles.

6. Cb dong can thuong xuyén cap nhét thong tin sb dién thoai, dia chi lién lac, dja chi thu dién tir
chinh xac, day du, trung thyc tai noi luu ky chung khodn dé dam bao nhan dugc thong bio Tai
khoan truy cdp va chiu hoan toan trach nhiém @61 v6i cac thong tin da ding ky ndy./ 6. Shareholders
need to regularly update accurate, complete, and truthful phone number, contact address, and email
address information at the securities depository to ensure receipt of Access Account notification
and take full responsibility for this registered information.

Piéu 6. Céch thirc ghi nhan C6 déng tham dy PHDCP truc tuyén hoic liy ¥ kién cb dong bing
hinh thirc dién tii/ Article 6. How to record Shareholders attending the online GSM or collecting
shareholders' 0pmlons electromcallv

C6 dong dugc hé thong tryc tuyen ghi nhén la tham dy Dai hoi dong cb dong truc tuyén khi c6 dong
thye hién truy cép vao hé thdng bing tai khoan truy cép duge cung cép theo Pidu 5 Quy ché nay va da
thye hién “xac nhin tham dy PHDCD truc tuyen” tai hé thong triec tuyen hodc phuong thirc xac nhén
khéc theo quy dinh ctia méi ky Dai hoi./Shareholders are recorded by the online system as attending
the online GSM when the shareholder accesses the system using the access account provided in
accordance with Article 5 of this Regulation and has make "confirmation of attending the online GS.

in the online system or other confirmation methods according to the regulations of each GSM.

Hoi ddng quan trj c6 quyen ban hanh cac Quy ché td chirc, huo‘ng din cin thiét phuc vu cho cong tac
t4 clhvic Dai hoi tric tuyén va bo phiéu dién tir phit hop véi hé théng ctia don vi cung céip dich vu tryc
tuyén khi t6 chic Pai hoi./The BOD has the right to issue organizational regulations and necessary
instructions to serve the organization of online congresses and electronic voting in accordance with the
system of the online service provider when organizing the GSM.

Piéu 7. Quy dinh vé 1\Y quyén truc tuyén/ Article 7. Provisions on online authorization
1. Viéc iy quyén du hop PHDCD truc tuyén duoc thuc hién theo quy dinh tai Diéu 1¢ Cong ty nhu
d6i voi uy quyén tham dy hop PHDCD tryc tiép./Authorization to attend an online GSM is carried
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out in accordance with the provisions of the Company's Charter as for authorization to attend an
in-person GSM

2. Céc cb dong cin tuén thi cung cap day di1 cac thong tin dé thuc hlen lly quyén, dic biét cung cp
théng tin ciia bén nhan ty quyén: sé Chimng minh nhan dan hodc s6 Cin cudc cdng dan, s6 dién
thoai, dia chi lién lac va dja chi email. Pay la co s& dé cp tai khoan truy cdp di v&i bén nhan y
quyén./ 2. Shareholders need to comply with the provision of full information to perform the
authorization, especially providing information of the party receiving the authorization: ID card
number or Citizen Identification number, phone number, Contact address and email address. This
information is the baszs Jor grantmg access accounts to the authorized party.

3. Hiéu lyc cta uy quyen viéc Gy quyen chi ¢6 hiéu lyc phép ly khi thoéa mén cac didu kién sau:/ 3.
Validity of authorization: authorization is only legally effective when the following conditions are
met:

- Khi cb dong dién ddy du cac théng tin ding ky ty quyén truc tuyén va hoan thanh thao tic ay
quyén trén hé thong truc tuyén./When the shareholder fully fills in the online authorization
registration information and completes the authorization process on the online system.

- Thé thtre vin ban uy quyén tuin thu quy dinh Diéu 18 Cong ty va phéap luat Dan sw./The format
of the authorization document complies with the provisions of the Company's Charter and civil
law.

- Cong ty nhén dugc Vin ban dy quyén ban chinh truéc lic dai hoi khai mac./The Company
receives the official Authorization Document before the opening of the meeting.

4. Huybdt ty quyén dbi VO‘l cb dong da uy quyén truc tuyen cb dong giri ban gbc van ban dé& nghj hiy
ly quyén tryc tuyén ve try s& Cong Ly trude thoi didm dai héi khai mac chinh thirc. ThUl gian ghi
nhén viée huy ty quyén c6 hi¢u Iyc duge tinh theo thoi diém Céng ty nhan dugc ban gbc vin ban
dé nghi huy dy quyén tryc tuyén./Cancel authorization for shareholders who have authorized
online: shareholders send the original written request to cancel online authorization to the
Company's headquarters before the official opening of the meeting. The time to record the effective
authorization cancellation is calculated based on the time the Company receives the original online
authorization cancellation request.

5. Moi trwdng hop hay Gy quyén truc tuyén khéng dap img quy dinh tai khoan 4 Diéu nay déu khong
dugc cong nhan va khong c6 gia tri phap 1y./Any case of online authorization cancellation that does
not meet the provisions of Clause 4 of this Article will not be recognized and has no legal value.

Pidu 8. Thi gian bé phiéu dién tir/ Article 8. Electronic voting time

Thoi gian bd phiéu dién tir dugc quy dinh cu thé trong Quy ché tb chirc Pai hoi va thyc hién theo thong
bao clia Ban td chuc Dai hoi. Cé dong c6 quyén tham dy PHDPCD truc tuyén c6 thé truy cép hé thong
trc tuyén va thyc hién bo phiéu ké tir thoi diém dugc théng bao bit dAu bé phiéu cho dén khi BTC
théng bao hét thoi gian bidu quyét theo timg ndi dung tai ngdy dién ra Dai hdi, trir trudng hop bao tri
hé théng hoic 1y do khac nim ngoai tim kidm so4t ctia Cong ty. Két thiic thoi gian bo phiéu tryc tuyén,
hé théng khong ghi nhan thém bét cir két qui bo phiéu niv.

Electronic voting time is specified in the Regulations on organizing the Congress and is implemented
according to the announcement of the Congress Organizing Committee. Shareholders with the right to
attend the online GSM can access the online system and vote from the time they are notified to start
voting until the Ovganizing Committee announces the end of the voting time for each content on the
date the GSM takes place, except in the case of system maintenance or other reasons beyond the
Company's control. At the end of the online voting period, the system does not record any additional
voting results.



Didu 9. Cich thirc bé phiéu dién tit/ Article 9. How to vote electronically
1. Céch thirc bo phidu biéu quyét:/How to vote:

cb dong, ngudi dai dién hop phap cta cd dong tham dy hop PHPCD truc tuyen thyuc hién quyén bo
phiéu theo huéng dén tai Quy ché t chirc Pai hol da duge PHDCP thong qua. C6 dong, n guai dai dién
hop phéap ctia c¢6 déng tham du PHDCD truc tuyén chon lyra mot trong ba phuong 4n biéu q uyél. (i) Tn
thanh, (i) Khong tan thanh hodc (iii) Khong coy kién vdi mdi vin dé duoc dua ra biéu quyct tai Dai
hdi di duge cai dat tai hé thong true tuyén. Sau d6, C6 dong, ngu'm dai dién hop phép cia cb dong tham
dy DPHPCD tryc tuyén tién hanh x4c nhan biéu quyét d& hé théng bo phiéu ghi nhén két qua.

Shareholders and legal representatives of shareholders attending the online GSM exercise their right
fo vote according to the instructions in the Regulations on organizing the GSM approved by the GSM.
Shareholders and legal representatives of shareholders attending the online GSM choose one of three
voting options (i) Approve, (ii) Disapprove or (iii) No opinion on each issue raised for voting at the
Congress has been installed in the online system. After that, the Shareholder, the legal representative of
the shareholder attending the online GSM confirms the vote so that the voting system records the results.

2. Céch thirc bo phiéu bau cir:/How to cast the election ballot:

Cb dong, ngudi dai dién hop phap clia ¢ dnng tham dy hop PHDCD truc tuyén thyc hién viéc bau ciy
theo phwong thirc biu don plueu (bau dbn déu phiéu hogc bau ghl s6) quy dinh tai Diéu 1& Cong ty va
Luét doanh nghiép. Viéc tién hanh béu cir thuc hién theo Thé 18 bau cir dugc PHPCD thdng qua. Theo
d6, Cb dong, nguon dai dién hop phap ctia cb dong du hop DHDCD truc tuyén thyuc hién viéc béu cir
béng céch danh ddu vao 6 “Béu don déu phiéu” hosc ghi 16 s6 phleu bau vao 6 “S6 phleu bau” ciia cac
ung vién tuong tng tren Phiéu béu cir di dugc cai dit tai hé thong tryc tuyén. Sau do, C6 dong, ngudi
dai dién hop phap ctia ¢b déng dw hop PHDCD tryc tuyén tién hanh x4c nhan béu cir d8 hé théng truc

tuyén ghi nhan két qua.

Shareholders and legal representatives of shareholders attending the online GSM shall vote according
to the method of cumulative voting (evenly divided votes or specified number of votes) prescribed in the
Company's Charter and Enterprise Law. The election is conducted according ta the Flection
Regulations approved by the GSM. Accordingly, Shareholders and legal representatives of shareholders
attending the online GSM shall vote by checking the box "Voting evenly" or specifying the number of
votes in the "Number of votes" box corresponding to each candidate on the Election Ballot have been
installed in the online system. After that, the Shareholder, the legal representative of the shareholder
attending the online GSM, confirms the election so that the online system records the results.

Piéu 10. Truéng hop C6 dong khong tham dw PHPCD trye tuyén/ Iy ¥ kién C6 dong bing
B6 phiéu dién tir/ Article 10. In case Shareholders do not attend the online GSM/collection of
Shareholders’ opmwns by Electronic Voting

Trong trudng hop Cd dbng khong co thiét bj, phuong tién két ndi internet (mdy vi tinh, may tinh bang

hwo thidt bj dién tir twong ti khéc hodc khong c6 d Lrorng truyén 1ntcrnct) dé tr uy cap vao Hé théng truc

tuyén hodc khong thé truy cép vao Hé théng trye tuyén thi co thé gm ph:g,u bidu quyét qua guri thu, fax,
thir dién tr hodc phuong tién khac theo quy dinh tai Didu 18. Phiéu biéu quyél (rong Uuuug hop nay
dugc thyc hién theo quy dinh tai khoan 4 Diéu 149 Lut Doanh nghlep Trong do, ph1eu bidu quyét pha1
duoc giri dén Cong ty truéc khi khai mac Pai hoi tryc tuyén/thoi han 14y ¥ kién C6 déng bang Bo phiéu
dién tir. Moi phiéu biéu quyét (giri thu, fax, thu dién tir) ma Cong ty nhén dugc sau thoi diém nay dugc
coi 12 phidu khéng hop 8.

In case a Sharehalder does nat have a device or means of connecting to the internet (computer, tablet
or other similar electronic device or does not have an internet connection) to access the Online System
or cannot access the online system, the Shareholder can submit voting ballots via mail, fax, email or
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other means as prescribed in the Charter. Voting in this case is carried out according to the provisions
of Clause 4, Article 149 of the Law on Enterprises. In particular, voting ballots must be sent to the
Company before the opening of the Online GSM/time limit for collecting Shareholders' opinions by
Llectronic Voting. Any voting ballots (mailed, faxed, emailed) that the Company receives after this time
will be considered invalid.

Piéu 11. Céch thirc kiém phiéu/ Article 11. Method of counting votes

1. Khi Cb dong, ngudi dai dién hop phép cla cb dong du hop DPHDPCP truc tuyén thuc hién bidu
quyét biu cir, sé phiéu biéu quyét ) phiéu biu déu dugc ghi nhén trén hé théng tric tuyén. Hé
théng trye tuyen thye hién viéc kiém dém s6 luong phleu bidu quyet phleu biu theo tu'ng ndi dung
di dugc bo phiéu, bau cir thong qua hé thong tryc tuyén v tdng hop két qua nay giri vé cho Ban
Kidm Phiéu./When Shareholders, legal representatives of shareholders attending an online GSM
voting or election, the number of votes and election ballots are recorded on the online system. The
online system counts the number of votes and election ballots for each content voted and elected
through the online system and summarizes these results and sends them to the Vote Counting
Committee.

2. Ban Kiém Phiéu tién hanh 15p Bién ban kiém phiéu cin cir trén két qua kiém phiéu biéu quyét,
phiéu bu cir xuét ra tir hé théng tdng hop véi két qua bo phiéu tir xa, két qua bo phiéu tir xa thong
qua hé théng V-Vote ciia Téng Cong ty luu ki va bu trir chirng khoan Viét Nam hodc h¢ thong tryc
tuyén cia mot cong ty dich vu nao (ndu ¢6) cung cip va két qua bé phiéu tryc tiép tai Pai hoi trong
trudmg hop t chirc két hop PHDCD trye tiép va PHDCD tryc tuyén./The Vote Counting Committee
prepares a Vote Counting Minute based on the results of vote counting, election ballots exported
Jfrom the consolidated system with remote voting results, remote voting results through the system.
V-Vote of the Vietnam Securities Depository and Clearing Corporation or the online system of a
service company (if any) provides and direct voting results at the GSM in case of combining online
and offline GSM.

3. Két quéa bo phiéu dién tir xut ra tir hé thong tryc tuyén do don vi cung cip, quan 1y hé théng truc
tuyén chiu trach nhiém vé tinh chinh xéc trén co s¢ hgp dong cung tmg dich vu t6 chirc PHPCD
tryc tuyén ky két voi Cong ty. Tredng hop Cong ty tr xdy dung hé thong trire tuyén phuc vu cho
viéc tb chirc PHDCP truc tuyén thi Cong ty ty minh chiu trach nhiém trudc Pai hdi ddng cd dong
v& tinh chinh xac ctia két qua kiém phiéu xuét ra tir h¢ théng tryc tuyén do Céng ty tu xay dung./
Electronic voting results exported from the online system are provided by the service company
providing and managing the online system, which is responsible for the accuracy on the basis of
the contract to provide services for organizing the online GSM signed with the Company. In case
the Company builds its own online system to serve the organization of the online GSM, the Company
is responsible before the GSM for the accuracy of the vote counting results output from the online
system built by the Company itself.

Didu 12, Bién ban hop Dai hoi ddng c6 ddng truc tuyén va Nghi quyét Dai hoi dong cb dong
truc tuyén/ Article 12. Minutes of online GSM and Resolution of online GSM

Viéc ghi va 1ap Bién ban cudc hop Dai hoi d(‘“)ng ) dong truc tuyén dugc thuc hién nhu ddi véi cude
hop Pai hoi dong cb dong truc tiép theo quy dinh tai Didu 16 Cong ty va Luat Doanh nghiép. Dia diém
t6 chirc dugc ghi trong bién ban Dai hi ddng c8 déng truc tuyén 13 dia diém Chu toa Pai hdi ¢6 mit
@& didu khién Pai hoi. Dia diém nay phai trén 1anh thd Viét Nam.

Recording and making Minutes of the online GSM is carried out as for an in-person GSM according to
the provisions of the Company Charter and the Enterprise Law. The venue recorded in the minutes of

the online GSM is the location where the Chairman of the Meeting is present to conduct the Meeting.
This location must be on Vietnamese territory.



Diéu 13. Quyén va nghia vy cia Cb6 ddng khi tham gia bo phiéu truc tuyén/ Article 13.

nghts and obligations of Sharcholders when partlc:parmg in onlme vating

Cb dong tham dy cude Imp PDHDCD tryc tuyen c6 dhy di cac quyén, nghia vy nhu ¢b dong tham
du hop PHDCD truc tiép theo quy dinh tai Piéu 18 Cong ty va cac quy dinh phap luat 6 lién quan./
1. Shareholders attending the online GSM have all the same rights and obligations as shareholders
attending an in-person GSM according to the provisions of the Company's Charter and relevant
legal regulations.

Cb dong pha1 tudn tha cac huorng din lién quan dén cong tac td chirc Dai hdi truc tuyén va bo phiéu
dién tir nhdm dam béo cho viée td chirc Dai hoi truc tuyén duoc didn ra mot cach c6 trét ty, dn dinh,
hop 18./Shareholders must comply with instructions related to the organization of online GSM and
electronic voting to ensure that the organization of online GSM takes place in an orderly, stably
and legitimately.

cb dong, nglron dai dién hop phap cua cb dong phai c6 trach nhiém bio mat cac thong tin truy L.,l|‘l
@8 dam bao rang chi c6 Dai bleu méi ¢6 quyen thuc hién vige bo phlcu trén hé théng truc tuyén.
Mol két qua bo phleu ctia cb dong, ngudi dai dién hgp phap ciia cd dong tham duy PHDPCD truc
tuyén trén h¢ thong tryc tuyén s& duorc mic nhién coi 1 quyét dinh cubi cling clia ngudi do. Cb
d6ng, ngudi dai di¢n hop phap clia ¢b déng tham dy PHDCD tryc tuyén chiu moi trach nhiém trude
phap luét, truéc Cong ty vé ket qua bd phiéu dién tir da duge thyce hu,n cua nguoi do trén hé thnmc
trye tuyén, trir truong hop cb dong, nguoi dai dién hep phéap ctaa ¢ dong chimg minh duge ¢6 16i
ctia Cong ty hodc bén thit ba bit ky 1am sai léch két qua bo phiéu cia cd dong.

Shareholders and legal representatives of shareholders must be responsible for maintaining
confidentiality of access information to ensure that only Delegates have the right to vote on the
online system. All voting results of shareholders or legal representatives of shareholders attending
the online GSM on the online system will be automatically considered as the final decision of that
person. Shareholders and legal representatives of shareholders attending the online GSM are
responsible before the law and the Company for the results of the electronic voting performed by
that person on the online system, except in the case of the shareholder or the shareholder's legal
representative can prove that the Company or any third party is at fault in falsifving the
shareholder's voting resulls.

Cb dong, nguol dai dién hop phép cua cb dong tham dw DHDCP tryc tuyen phai thong bao ngay
cho Cong ty dé kip thoi xit 1y khi phat hién tai khoan truy cip bj mét, danh cép, bi 16, hodc nghi bj
16 bing cach lién hé voi Cong ty dé thuc hién khoa tai khoan truy cdp hogc thuc hién cac bién phap
ngéin chan can thiét khac nhim tranh viéc truy cap khong hop phap. C dong, ngudi dai dién hop
phép ciia cb déng tham dy PHDCD truc tuyén phai chiu trich nhiém vé nhitng thiét hai, ton that
va rii ro khac xay ra trude thoi diém Cong ty kho4 tai khodn truy cép, trir truong horp viéc 19 thong
tin quy dinh tai diéu nay khéng do 15i cia Cb dong, ngudi dai dién hop phap cua c¢b dong tham dy
DHDCP truc tuyén./Shareholders and legal representatives of shareholders attending the online
GSM must immediately notify the Company for timely handling when discovering that the access
account is lost, stolen, exposed, or suspected of being exposed, by contacting the Company to block
access accounts or take other necessary preventive measures to avoid illegal access. Shareholders
and legal representatives of shareholders attending the online GSM must be responsible for
damages, losses and other risks that occur before the Company locks access accounts, except in the
case of disclosure of information specified in this Article is not due to the fault of the Shareholder,
the legal representatlve of the Shareholder attendlng the online GSM.

Trudng hop cb dong, nguou dai dién hgp phap cta cb déng sau khi di tham dy Dai hdi truc tuyen
thanh cong nhung khong thé tham du lién tuc dén hét chwong trinh thi ¢6 thé thuc hién biéu quyet
dbi voi cac ndi dung cin xin ¥ kién ctia cd dong trudce khi dang xuét khoi hé théng truc tuyén./In
case a shareholder or legal representative of a shareholder successfully attends the online meeting



but cannot continuously attend until the end of the program, they can vote on the necessary contents
which require shareholders' opinions/approvals before logging out of the online system.

Dibu 14. Théo lufin tai Pai hji Pong Cb dong trwe tuyén/ Article 14. Discussion at the online

GSM
Thao luin tai PHPCD truc tuyén tuén theo sy didu khién cua Chu toa va thudc pham vi cac vén dé
trinh bay trong ndi dung chuong trinh da duwgc PHDCD théng qua./Discussion at the online GSM

follows the direction of the Chairman and falls within the scope of issues presented in the program

content approved by the GSM.

C6 dong tham gia thao lugn dién ndi dung thao ludn vao muc tuong ¥mg trén hé théng truc tuyén.
Hé théng tryc tyén s& ghi nhan va giri ¥ kién cd déng dén Ban Thu ky Dai hoi./Shareholders
participating in the discussion fill the discussion content in the corresponding section on the online
system. The online system will record and send shareholder comments to the GSM Secretariat.
Ban Thu ky chju trach nhiém téng hop ¥ kién cb dong va giri Chil toa xem xét tra 1i trong khuon
khé n6i dung va thoi gian thao luan clia cudc hop./The Secretariat is responsible for synthesizing
shareholder opinions and sending them to the Chairman for consideration and response within the
content and discussion time of the meeting.

CHUONG I1I - PAI HQI CO PONG KET HQP TRUC TIEP VA TRUC TUYEN/ COMBINED
ONLINE AND IN-PERSON GSM

Piéu 15. Thong bdo triéu tip hop Pai hdi ddng cb déng/ Article 15. Notice of convening the
GSM
1. Cb dong co thé tham du hop Dai hdi ddng cb dong truc tiép tai dia diém didn ra dai hoi hodic tham

dy hop thdng qua hoi nghi truc tuyén. ch d6ng chi dugc chon mét trong hai hinh thirc tham gia truc

tiép hoidc truc tuyén./Shareholders can attend the GSM directly at the meeting location or attend

the meeting via online conference. Shareholders can only choose one of two forms of participation:
in person or online.

Viéc dang ky tham du hop Dai hoi déng cb dong theo phuong thirc két hop nay duge thuc hién nhu

sau:/Registration to attend the GSM accovrding to this combined method is done as follows:

a) Dbi véi cac CS dong tham dy hop tryc tiép: thuc hién dang ky theo quy dinh tai Quy ché ndi
b6 v& quan tri céng ty./For Shareholders attending the meeting in person: register according
to the provisions of the Internal Regulations on corporate governance.

b) Déi véi cac Cb dong tham du hop truc tuyén: thure hién ding ky theo quy dinh tai Quy ché nay./
b) For Shareholders attending the online meeting: register as prescribed in This Regulation

Diéu 16. Didu kién tién hanh/ Article 16. Conditions for implementation

1.

=

Cudc hop Pai hoi ddng cb dong theo phuong thitc két hop nay duoc tién hanh khi ¢ tong s6 C6
déng/Ngudi duge iy quyén du hop tham dy tryc tiép va trie tuyén dap g ty 1¢ quy dinh tai Diéu
18 Cong ty./The GSM in this combined method is conducted when the total number of
Shareholders/Authorized Persons attending the meeting in person and online meets the quorum
specified in the Company's Charter.

Céch thie bo phiéu, kiém phiéu, théng bio két qua kiém phiéu, 13p bién ban hop Pai hdi ddng cb
déng va Cong b Nghi quyét Pai hoi ddng ¢ dong s& ap dung nhu quy dinh tai Piéu 1¢ Cong ty,
Quy ché noi bd vé quan tri cong ty./The method of voting, counting votes, announcing vote counting
results, preparing minutes of the GSM and announcing the Resolution of the GSM will apply as
prescribed in the Company's Charter and Internal Regulations on corporate governance.
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CHUONG IV. PIEU KHOAN KHAC/CHAPTER IV. OTHER PROVISIONS

Pidu 17. Diéu khoin khac/Other provisions

1. Céac ndi dung lién quan khic khéng d8 cap trong Quy ché nay mic nhién thuc hién theo quy dinh
tai Didu 1& Cong ty, Quy ché ndi bd v& quén tri cong ty va quy dinh phép luat c6 lién quan./Other
related contents not mentioned in this Regulation are automatically implemented in accordance
with the provisions of the Company's Charter, internal regulations on corporate governance and
relevant legal regulations.

2. Quy ché nay 13 mét Phu luc dinh kém trong Quy ché ndi bd v& quan tri cong ty./This Regulation is
an integral part (Appendix) attached to the Internal Regulations on corporate governance.

Diéu 18. Hiéu luc thi hanh/Article 18. Implementation and Date of validity

1. Quy ché ndy nay gbm 4 Chuong, 17 Diéu va co hiéu lyc tir ngay ban hanh. Quy ché nay co thé

dwoc chuyén ngir sang tiéng Anh dé tham khao, tuy nhién ban tiéng Viét dugc xem 1a ban chinh
thirc va c6 gia tri uu tién trong mei trudng hop./This Regulation includes 4 Chapters, 17 Articles
and takes effect from the date of promulgation. This Regulation is translated into English for
reference. However, the Vietnamese version is considered the official version and has priority in all
cases.

Cb dong, ngudi dai dién hop phap ctia cb déng va cac c4 nhan, td chirc, phong ban lién quan dén
DHDCD truc tuyén clia Cong ty c6 trich nhiém thyuc hién theo Quy ché nay./Shareholders, legal
representatives of shareholders and individuals, organizations and departments related to the
Company's online GSM are responsible for complying with this Regulation.
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TP. HCM, Ngay 28 thiang 03 niim 2024
Ho Chi Minh city, March 28, 2024

TM DPAI HQI PONG CO PONG/ ON
BEHALF OF THE GENERAL MEETING OF
SHAREHOLDERS

A
/97 CONG TY
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