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CHUONG I-NHUNG QUY PINH CHUNG/CHAPTER I - GENERAL PROVISIONS

Piéu 1. Pham vi va doi twong ap dung/Scopes and applicable objects

Quy ché nay quy dinh vé viéc tham du Pai hoi dong c6 dong truc tuyén va bo phiéu truc tuyén (b6
phiéu dién tr) cua ) dong tham du cudc hop Dai hoi déng ) dong thuong nién hoac Dai hoi déng )
dong bat thuong hodc ldy y kién C6 dong bang bo phiéu dién tir cia Cong ty.

This Rule regulates the online attendance and online voting (electronic voting) of shareholders
attending the Annual General Shareholders’ Meeting or Extraordinary General Shareholders Meeting
or the Company s collection of shareholders' opinions via electronic voting.

Piéu 2. Giai thich tir ngit/Definitions

L.

“Pai hoi dong cd dong truc tiép” 1a cudce hop dai hoi dong cd dong (sau day goi 1a PHDCPD) thuong
nién hoic bét thuong duoc t6 chirc theo phwong phap truyén thong, Ban to chire PHPCPD va céac
cd dong cung co6 mat tai mot dia diém hop da dugc thong bao trude cho cd dong dé tién hanh toan
bd chuong trinh hop./ “In-person General Shareholders’ Meeting” means an annual or
extraordinary general meeting of shareholders (hereinafter referred to as the GSM) held according
to the traditional method, the GSM Organizing Committee and the shareholders jointly gather at a
meeting location that has been notified in advance to shareholders to conduct the entire meeting
agenda.

“bHDCD truc tuyén” la cac cudc hop Pai hoi d@)ng ) dong thuong nién hoac bét thuong, dugc to
chtre dudi hinh thie tham du théng qua mang internet dé c6 dong ¢ nhiéu dia diém khac nhau co
thé theo doi dién bién cua dai hoi, thao luan va thuc hién céac quyén biéu quyét hodc bau ctr cua
minh. /"Online GSM" means annual or extraordinary GSM, held online via the internet so that
shareholders in many different locations can follow proceedings of the GSMs, discuss and exercise
their voting or election rights.

“PHDCD két hop truc tiép va truc myén” la cudc hop dugc td chire bao gém ca hai hinh thtc truc
tiép va truc tuyén trong cung mot ky DPHPCD qui dinh tai Quy ché ndi bo vé Quan tri cong ty, biéu
1€ Cong ty./ “Combined online with offline GSM” is a meeting held in both in-person and online
forms during the same GSM as stipulated in the Internal Regulations on Corporate Governance,
Company Charter.

“Bo phiéu tryc tuyén (bo phiéu dién tir)” 1a viéc cd dong dy hop DPHDCD truc tuyén thyuc hién biéu
quyét hodc bau ctr truc tuyén hoic trong dot Lay y kién C6 dong bang Bo phiéu dién tir thong qua
hé thong truc tuyén do Cong ty quy dinh va thong béo./ “Online voting (electronic voting)” is when
shareholders attending an online GSM voting or vote online or attending collection of shareholders’
opinions through the online system prescribed and announced by the Company.

“Hé thong tryc tuyén” 13 tong hop ha ting cong nghé thong tin (cong thong tin, thiét bi truyén thong
(nhu dién thoai, hé thong két ndi hoi nghi truc tuyén bang 4m thanh (VoIP) hodc ca 4m thanh va
hinh, cac tmg dung/hé thong phan mém, v.v.). Hé thng truc tuyén c6 thé do Cong ty xay dung hoic
thué ngoai tur cong ty dich vu dé phuc vu viéc td chuc Pai hoi truc tuyén va Le‘iy y kién Co dong
bang Bo phiéu dién tir. / “Online system” is a combination of information technology infrastructure
(information portal, communication equipment (such as telephone, online audio conference
connection system (VoIP) or both audio and video, software applications/systems, etc.). The online
system can be built by the Company or outsourced from a service company to serve the organization
of online GSM and Collection of Shareholders' Opinions by Electronic voting.

“Yéu td dinh danh” 12 nhitng thong tin can thiét dé xac dinh chinh xéac cd dong hoac nguoi dai dién
theo uy quyén cua ¢ déng 1a nguoi co quyén du hop DPHPCD truc tuyén./ "Identifying factor" is
the necessary information to accurately identify the shareholder or the shareholder's authorized
representative who has the right to attend the online GSM.



7. “Tai khoan truy cap” bao gdm thong tin tén truy cép (username), mat khau (password) va/hodc cac
phuong tién xac thuc khac (néu c6) duoc Cong ty cap duy nhit cho ting c6 déng./“Access account”
includes username, password and/or other means of authentication (if any) uniquely issued by the
Company to each shareholder.

CHUONG II- PAI HOI CO PONG TRUC TUYEN HOAC LAY Y KIEN CO PONG BANG BO
PHIEU PIEN TU/ CHAPTER II- ONLINE GSMs OR COLLECTION OF SHAREHOLDERS'
OPINIONS BY ELECTRONIC VOTING

Diéu 3. Triéu tip va Thong bao hop Pai hoi dong cb dong truc tuyén/ Article 3. Convening and
Notifying the online GSM

Can cir theo tinh hinh thuc té, Hoi déng quan tri quyét dinh triéu tap dai hdi theo hinh thic PHDBCD
tryc tuyén hoic PHPCP truc tuyén két hop truc tiép theo quy dinh tai Quy ché nay. Truong hop to
chirc dai hoi ¢6 hinh thire truc tuyén, Hoi déng quan tri dugc chu dong trién khai cac thu tuc, cong viéc
dé phuc vu cho viéc td chire truc tuyén./ Based on the actual situation, the Board of Directors (“BOD”)
decides to convene a general meeting in the form of an online GSM or a combined online with offline
GSM in accordance with the provisions of these Regulations. In case the congress is organized online,
the BOD can proactively deploy procedures and work to serve the online organization.

Viéc tri€u tap va thong bao hop PHDCD truc tuyén duogc thyuc hién theo cac quy dinh tai biéu 1& Cong
ty va Quy ché ndi bd vé quan tri cong ty nhu cudc hop PHDCP truc tiép./The convening and notification
of an online GSM is carried out in accordance with the provisions of the Company's Charter and
Internal Regulations on corporate governance like an in-person GSM.

Diéu 4. Pitu Kién, cach thirc c6 dong tham du dai hdi dong cd dong true tuyén va bé phiéu dién
tu/ Article 4. Conditions and methods for shareholders to attend the online GSM and vote
electronically

1. Diéu kién tham gia:/Conditions of participation:

- C6 dong c6 tén trong danh sach c6 dong (DSCP) c6 quyén du hop Pai hoi dong cd dong duoc
1ap theo thong bao thuc hién quyén ctia Cong ty./Shareholders whose names are on the list of
shareholders have the right to attend the GSM established according to the Company s notice of
exercise.

- Nguoi dai dién hop phap ciia cd dong, bao gdm dai dién theo phap luat va dai dién theo tiy quyén
du diéu kién tham dy theo quy dinh ctia phap ludt va Diéu 1é Cong ty./Legal representatives of
shareholders, including legal representatives and authorized representatives, are eligible to
attend according to the provisions of law and the Company's Charter.

2. Yéu cau ky thudt:/Technical requirements

- C0 dong, nguoi dai dién hop phap cia c6 dong tham du DPHDCD truc tuyén can co thiét bi dién
ttr két ndi internet (vi du: may tinh, may tinh bang, dién thoai di dong, thiét bi dién tir khac co
két ndi internet...) va dam bao két ndi internet 6n dinh trong sudt qua trinh PHDCP tryc tuyén
dién ra./Shareholders and legal representatives of shareholders attending the online GSM must
have an electronic device connected to the internet (for example: computer, tablet, mobile phone,
other electronic device connected to the internet...) and ensure stable internet connection during
the online GSM.

- C6 dong, nguoi dai dién hop phap cua c¢b dong tham dy PHDCD truc tuyén cung cip chinh xéac
dja chi email, sé dién thoai di dong dé nhén tai khoan truy cip tham gia PHPCD truc tuyén tir
hé théng truc tuyén. Co dong, nguoi dai dién hop phap cta cb dong tu chiu trach nhi€ém vé do
chinh xé4c cla thong tin da cung cap./ Shareholders and legal representatives of shareholders
attending the online GSM must provide the correct email address and mobile phone number to



receive an access account to participate in the online GSM from the online system. Shareholders
and their legal representatives are solely responsible for the accuracy of the information
provided.

3. Céach thirc thuc hién:/ How to do it:

- C6 dong, nguoi dai dién hop phap cua ¢ dong tham dy DPHPCP tryc tuyén truy cap duong
dan, dang nhap theo cac thong tin dugc cung cap theo quy dinh tai Didu 5 Quy ché nay dé tham
du PHDCP truc tuyén va thuc hién bo phiéu dién tir trén hé thong truc tuyén./Shareholders
and legal representatives of shareholders attending the online GSM access the link and log in
according to the information provided in accordance with the provisions of Article 5 of these
Regulations to attend the online GSM and cast electronic votes on the online system.

- Cb dong dugc ghi nhan 1a tham gia DPHDCD tryuc tuyén/lay y kién bang bo phiéu dién tir khi tai
khoan truy cap cta Co déng ¢ trang thai dang nhap thanh céng vao hé thong truc tuyén trong
thoi gian mé cira hé thong truc tuyén./Shareholders are recorded as participating in the online
GSM/collection of opinions by electronic voting when the Shareholder's access account is in a
state of successfully logging into the online system during the time the online system is open.

Diéu 5. Cung cip tai khoan truy cip va thwe hién bé phiéu dién tit/ Article 5. Providing access

1.

accounts and conducting electronic voting

Thong tin duong dan truy cap vao hé théng truc tuyén, tai khoan truy cap tham dgy PHDCD tryc
tuyén s& dugc cung cip trong thong bao hoic thu mdi hopPHDCD (hoic hinh thire thong bao khac
do Hoi ddng quan tri quyét dinh, tuy vao timg thoi diém thong bao hop nhung phai dam bao nghia
vu thong bao hop DPHPCDP theo dung quy dinh phép luat va Diéu 1& Cong ty)./ Information on the
access path to the online system and the access account to attend the online GSM will be provided
in the notice or invitation to the GSM (or other form of notification decided by the BOD, at the
discretion of the BOD, at each time the meeting is announced but must ensure the obligation to
notify the GSM in accordance with the law and the Company's Charter).

Cb dong, ngudi dai dién hop phap cua cb déng tham du PHPCD tryc tuyén phai ¢6 trach nhiém
bao mat tai khoan truy cip dugc cip dé dam bao rang chi c6 ngudi d6 méi c6 quyén thuc hién viée
bo phiéu dién tir trén hé théng truc tuyén va chiu hoan toan trach nhiém ddi véi cac thong tin da
dang ky nay./ Shareholders and legal representatives of shareholders attending the online GSM
must be responsible for securing the access account granted to ensure that only that person has the
right to vote electronically on the online system and take full responsibility for this registered
information.

Khi C6 dong, ngudi dai dién hop phap ctia 6 dong tham dy DPHDCD truc tuyén ¢ yéu cau cung
cép lai tai khoan truy cp, Ban to chtrc Pai hoi c6 thé théng bao thong qua cac hinh thic: truc tiép
hodc email/dién thoai. Hinh thirc cung cép thong tin qua email hoac dién thoai dugc thuc hién dya
trén thong tin cd dong tir danh sach ¢d dong co quyén du hop do Téng Cong ty luu ky va bu trir
ching khoan Viét Nam 14ap theo théng bao thuc hién quyén ciia Cong ty hoidc dia chi email cua
nguoi dai dién theo phap luat tai thoi diém co yéu cau cép lai hodc dia chi email ctia nguoi dai dién
theo uy quyén cua c6 dong tham dy hop DPHPCD tryuc tuyén thé hién tai Gidy uy quyén tham du
hop PHDCD hop 1¢ da giri vé Cong ty./When Shareholders or legal representatives of shareholders
attending the online GSM request for re-issuance of access accounts, the Organizing Committee of
the Meeting may notify through the following forms: directly or email/ phone. The form of providing
information via email or phone is done based on shareholder information from the list of
shareholders with the right to attend the meeting prepared by the Vietnam Securities Depository
and Clearing Corporation according to the Company’s notice of exercise or the email address of
the legal representative at the time of request for re-issuance or the email address of the authorized
representative of the shareholder attending the online GSM is shown in the valid Power of Attorney
to attend the GSM has been sent to the Company./



4. C6 dong, ngudi dai dién hop phéap ciia c6 dong tham du DPHDCD tryc tuyén sir dung tai khoan truy
cip dé dang nhap vao hé thdng truc tuyén dé theo ddi cudc hop PHDCP truc tuyén va thuc hién
b6 phiéu dién tir theo ndi dung ciia chwong trinh cude hop PHDCP truc tuyén./Shareholders and
legal representatives of shareholders attending the online GSM use their access account to log into
the online system to participate the online GSM and perform electronic voting according to the
content. of the online GSM's agenda.

5. Cong ty s€ hd tro ti da nham dam bao cho CH dong dugc tham du va biéu quyét tai Pai hoi truc
tuyén hodc dot Liy y kién C6 dong bang Bo phiéu dién tir nhung khong chiu trach nhiém dbi véi
nhimg vin dé& phat sinh do:/The Company will provide maximum support to ensure that
Shareholders can attend and vote at the online GSM or Collection of Shareholders’ Opinion by
Electronic Voting but is not responsible for arising problems due to:

a) Lbi cua C6 dong hodc ngudi dai dién ciia Co dong (Iam mat/1 thong tin dang nhap vao Hé
thdng truc tuyén, khong nhan dugc thong tin do thay doi dia chi ma khong dang ky thay doi
theo quy dinh, v.v.); hodc/Error of Shareholders or Shareholders' representatives
(losing/exposing login information to the Online System, not receiving information due to
change of address without registering the change according to regulations, etc.); or

b) Khéng co dudng truyén, thiét bi, phuong tién ding nhép, v.v. hoic duong truyén, thiét bi,
phuong tién dang nhap, v.v. bi tryc tric, 16i, hu hong, hoic mét dién, mat duong truyén cuc bd
tai noi Co dong tham gia, thu giri khong di hodc khong nhan dugc thu theo dung thoi han, v.v.;
hodc/No transmission lines, devices, login facilities, etc. or transmission lines, devices, means
of login, etc. there is a problem, error, damage, or power outage, local transmission loss at the
place where Shareholders participate, mail is not sent or mail is not received on time, etc., or

¢) Cdc su co, tré ngai khach quan khdc./Other objective incidents and obstacles.

6. Cb dong can thuong xuyén cap nhat thong tin sé dién thoai, dia chi lién lac, dia chi thu dién tir
chinh xac, day du, trung thuc tai noi luu ky chimng khoan dé dam bao nhan dugc thong bao Tai
khoan truy cip va chiu hoan toan trach nhiém ddi voi cac thong tin da dang ky nay./ 6. Shareholders
need to regularly update accurate, complete, and truthful phone number, contact address, and email
address information at the securities depository to ensure receipt of Access Account notification
and take full responsibility for this registered information.

Piéu 6. Cach thirc ghi nhan C6 dong tham dw PHPCP truc tuyén hoic ldy y kién c6 dong bang
hinh thire dién tiw/ Article 6. How to record Shareholders attending the online GSM or collecting
shareholders' opinions electronically

Co dong duoc hé théng truc tuyén ghi nhan la tham dy Pai hoi déng ) dong truc tuyén khi ¢ dong
thuc hién truy cap vao hé thong bang tai khoan truy cap duoc cung cip theo Didu 5 Quy ché nay va da
thuc hién “xac nhan tham du DPHDCD truc tuyén” tai hé théng truc tuyén hodc phuong thirc xac nhan
khac theo quy dinh cia mdi ky Pai hoi./Shareholders are recorded by the online system as attending
the online GSM when the shareholder accesses the system using the access account provided in
accordance with Article 5 of this Rule and has make "confirmation of attending the online GSM" in the
online system or other confirmation methods according to the regulations of each GSM.

Hoi dong quan tri ¢6 quyén ban hanh cac Quy ché t chirc, hudéng din can thiét phuc vu cho cong tac
t6 chire Pai hoi truc tuyén va bo phiéu dién tir pht hop véi hé théng ciia don vi cung cép dich vu truc
tuyén khi t6 chirc Dai hoi./The BOD has the right to issue organizational regulations and necessary
instructions to serve the organization of online congresses and electronic voting in accordance with the
system of the online service provider when organizing the GSM.

Diéu 7. Quy dinh vé ity quyén truc tuyén/ Article 7. Provisions on online authorization
1. Viécuy quyén du hop PHDCD tryc tuyén dugc thuc hién theo quy dinh tai biéu 1& Cong ty nhu
d6i v6i uy quyén tham du hop PHDCD truc tiép./Authorization to attend an online GSM is carried



out in accordance with the provisions of the Company's Charter as for authorization to attend an
in-person GSM.

2. Cac cb dong can tuan thi cung cip diy du cac thong tin dé thyuc hién uy quyén, dic biét cung cap
thong tin clia bén nhan iy quyén: sé6 Ching minh nhan dan hodc sé Can cudc cong dan, sb dién
thoai, dia chi lién lac va dia chi email. Day 1 co s¢ dé cap tai khoan truy cap ddi voi bén nhan ty
quyén./ 2. Shareholders need to comply with the provision of full information to perform the
authorization, especially providing information of the party receiving the authorization: ID card
number or Citizen Identification number, phone number, Contact address and email address. This
is the basis for granting access accounts to the authorized party.

3. Hiéu lyc cua iy quyén: viéc iy quyén chi c6 hiéu lyc phap 1y khi théa man cac diéu kién sau:/ 3.
Validity of authorization: authorization is only legally effective when the following conditions are
met:

- Khi ¢6 dong dién diy du cac thong tin ding ky uy quyén truc tuyén va hoan thanh thao tac ty
quyén trén h¢ thong truc tuyén./When the shareholder fully fills in the online authorization
registration information and completes the authorization process on the online system.

- Thé thirc vin ban uy quyén tuin tha quy dinh Diéu 1& Cong ty va phap luat Déan su./The format
of the authorization document complies with the provisions of the Company's Charter and civil
law.

- Cong ty nhan duoc Vin ban oy quyén ban chinh trudc luc dai hoi khai mac./The Company
receives the official Authorization Document before the opening of the meeting.

4. Huybo 1 iy quyén ddi VO’l ¢b dong da uy quyén truc tuyen cb dong giri ban gdc van ban dé nghi huy
iy quyén truc tuyén Ve tru s& Cong ty trude thoi diém dai hoi khai mac chinh thirc. Thm gian ghi
nhén viéc huy uy quyen ¢6 hiéu luc dugce tinh theo thoi diém Cong ty nhan duoc ban gde vin ban
dé nghi huy y quyén truc tuyén./Cancel authorization for shareholders who have authorized
online: shareholders send the original written request to cancel online authorization to the
Company's headquarters before the official opening of the meeting. The time to record the effective
authorization cancellation is calculated based on the time the Company receives the original online
authorization cancellation request.

5. Moi trudng hop huy ty quyén truc tuyén khong dap ing quy dinh tai khoan 4 Diéu nay déu khong
dugc cong nhan va khong cé gia tri phap 1y./Any case of online authorization cancellation that does
not meet the provisions of Clause 4 of this Article will not be recognized and has no legal value.

Piéu 8. Thoi gian bo phiéu dién tir/ Article 8. Electronic voting time

Thoi gian bo phiéu dién tir dwoc quy dinh cu thé trong Quy ché t6 chirc Pai hoi va thuc hién theo thong
béo ctia Ban t6 chirc Pai hoi. C6 dong c6 quyén tham dy PHDCD tryc tuyén co thé truy cap hé thong
tryc tuyén va thuc hién bo phiéu ké tir thoi diém duoc thong bao bit diu bo phiéu cho dén khi BTC
thong bao hét thoi gian biéu quyét theo timg ndi dung tai ngay din ra Pai hoi, trir trudng hop béo tri
hé thdng hoic 1y do khac ndm ngoai tam kiém soat cuia Cong ty. Két thuc thoi gian bo phiéu truc tuyén,
hé thong khong ghi nhan thém bat ctr két qua bo phiéu nao.

Electronic voting time is specified in the Regulations on organizing the Congress and is implemented
according to the announcement of the Congress Organizing Committee. Shareholders with the right to
attend the online GSM can access the online system and vote from the time they are notified to start
voting until the Organizing Committee announces the end of the voting time for each content on the
date the GSM takes place, except in the case of system maintenance or other reasons beyond the
Company's control. At the end of the online voting period, the system does not record any additional
voting results.



Piéu 9. Cich thirc bé phiéu dién tit/ Article 9. How to vote electronically
1. Cach thirc bo phiéu biéu quyét:/How to vote:

Cb dong, ngudi dai dién hop phap cia ¢d dong tham du hop PHDPCD truc tuyén thuc hién quyén bo
phiéu theo huéng dan tai Quy ché t6 chirc Pai hoi di duwoc PHPCPD thong qua. Co dong, nguoi dai dién
hop phap ctia c6 dong tham dy DPHDPCD tryuc tuyén chon Iya mét trong ba phuong an biéu quyét (i) Tan
thanh, (ii) Khong tan thanh hoc (iii) Khong c6 y kién voi mdi van dé duge dua ra biéu quyét tai Dai
hoi da duoc cai dat tai hé thong truc tuyén. Sau d6, C6 dong, ngudi dai dién hop phap cua c6 dong tham
du PHDCD tryc tuyén tién hanh xac nhan biéu quyét dé hé thong bo phiéu ghi nhan két qua.

Shareholders and legal representatives of shareholders attending the online GSM exercise their right
to vote according to the instructions in the Regulations on organizing the GSM approved by the GSM.
Shareholders and legal representatives of shareholders attending the online GSM choose one of three
voting options (i) Approve, (ii) Disapprove or (iii) No opinion on each issue raised for voting at the
Congress has been installed in the online system. After that, the Shareholder, the legal representative of
the shareholder attending the online GSM confirms the vote so that the voting system records the results.

2. Cach thirc bo phiéu bau cir:/How to cast the vote:

Co doéng, nguoi dai dién hop phap cta ) dong tham du hop PHDCD truc myén thuc hién viéc bau cir
theo phuong thirc bau don phiéu (bau don déu phiéu hodc bau ghi s6) quy dinh tai Diéu 16 Cong ty va
Luat doanh nghiép. Viéc tién hanh bau cur thuc hién theo Thé 1é bau cir duoc PHDPCD thong qua. Theo
do, C6 dong, nguoi dai dién hop phap cia ) dong du hop PHDCD truc tuyén thuc hién viéc bau cir
bang cach danh déu vao 6 “Bau don déu phiéu” hodc ghi rd sé phiéu bau vao 6 “Sé phiéu bau” cia cac
{rmg vién twong tng trén Phiéu bau cir 3 dugc cai dit tai hé thong truc tuyén. Sau do, C6 dong, ngudi
dai dién hop phap cua ) dong du hop PHDCD truc myén tién hanh xac nhan bau ctr dé hé théng truc
tuyén ghi nhan két qua.

Shareholders and legal representatives of shareholders attending the online GSM shall vote according
to the method of cumulative voting (evenly divided votes or specified number of votes) prescribed in the
Company's Charter and Enterprise Law. The election is conducted according to the Election
Regulations approved by the GSM. Accordingly, Shareholders and legal representatives of shareholders
attending the online GSM shall vote by checking the box "Voting evenly” or specifying the number of
votes in the "Number of votes" box corresponding to each candidate on the Election Ballot have been
installed in the online system. After that, the Shareholder, the legal representative of the shareholder
attending the online GSM, confirms the election so that the online system records the results.

Piéu 10. Truong hop C6 dong khong tham du PHPCP truec tuyén/ 1ay y kién Co dong bang
Bo phiéu dién ti/ Article 10. In case Shareholders do not attend the online GSM/collection of
Shareholders' opinions by Electronic Voting

Trong truong hop C6 dong khong co thiét bi, phuong tién két ndi internet (méy vi tinh, may tinh bang

hoic thiét bi dién tir tuong tu khac hodc khong co duong truyén internet) dé truy cap vao Hé thong truc

tuyén hodc khong thé truy cap vao Hé thong truc tuyén thi co thé giri phiéu biéu quyét qua gui thu, fax,
thu dién tr hodc phuong tién khac theo quy dinh tai Didu 1&. Phiéu biéu quyét trong truong hop nay
duoc thyc hién theo quy dinh tai khoan 4 Diéu 149 Luat Doanh nghiép. Trong d6, phiéu biéu quyét phai
dugc giri dén Cong ty trude khi khai mac Dai hoi truc tuyén/thoi han lay y kién Co dong bang Bo phiéu
dién tir. Moi phiéu biéu quyét (gui thu, fax, thu dién tir) ma Cong ty nhan dugc sau thoi diém nay dugc
coi 1a phiéu khong hop 18.

In case a Shareholder does not have a device or means of connecting to the internet (computer, tablet
or other similar electronic device or does not have an internet connection) to access the Online System
or cannot access the online system, the Shareholder can submit voting ballots via mail, fax, email or



other means as prescribed in the Charter. Voting in this case is carried out according to the provisions
of Clause 4, Article 149 of the Law on Enterprises. In particular, voting ballots must be sent to the
Company before the opening of the Online GSM/time limit for collecting Shareholders' opinions by
Electronic Voting. Any voting ballots (mailed, faxed, emailed) that the Company receives after this time
will be considered invalid.

Piéu 11. Cich thirc kiém phiéu/ Article 11. Method of counting votes

1. Khi C6 dong, nguoi dai dién hop phéap cia co déng du hop PHPCP truc tuyén thyuc hién biéu
quyét bau cir, s6 phiéu biéu quyét 5O phiéu bau déu duoc ghi nhan trén hé thong truc tuyén. Hé
thdng truc tuyen thuc hién viée kiém dém s6 luong phleu biéu quyet phleu bau theo tung ndi dung
da dugc bo phiéu, bau cir thong qua hé thdng truc tuyén va tong hop két qua nay giri vé cho Ban
Kiém Phiéu./When Shareholders, legal representatives of shareholders attending an online GSM
vote or vote, the number of votes and ballots are recorded on the online system. The online system
counts the number of votes and ballots for each content voted and elected through the online system
and summarizes these results and sends them to the Vote Counting Committee.

2. Ban Kiém Phiéu tién hanh 1ap Bién ban kiém phiéu can ctr trén két qua kiém phiéu biéu quyét,
phiéu bau cir xuét ra tir hé thdng tdng hop vai két qua bo phiéu tir xa, két qua bo phiéu tir xa thong
qua hé thdng V-Vote ciia Tong Cong ty luu ky va bu trir chitng khoan Viét Nam hodc hé thong truc
tuyén ctiia mot cong ty dich vu ndo (néu c6) cung cip va két qua bo phiéu truc tiép tai Pai hoi trong
truomg hop t6 chire két hop PHPCD tryc tiép va PHDCD truc tuyén./The Vote Counting Committee
prepares a Vote Counting Minute based on the results of vote counting, election ballots exported
from the consolidated system with remote voting results, remote voting results through the system.
V-Vote of the Vietnam Securities Depository and Clearing Corporation or the online system of a
service company (if any) provides and direct voting results at the GSM in case of combining online
and offline GSM.

3. Két qua bo phiéu dién tir xuit ra tir hé thong truc tuyén do don vi cung cép, quan 1y hé thong truc
tuyén chiu trach nhiém vé tinh chinh xac trén co s& hop ddng cung tng dich vu t6 chirc PHDCDH
tryc tuyén ky két vi Cong ty. Truong hop Cong ty tu xay dung hé thdng truc tuyén phuc vu cho
viée td chie PHPCD truc myén thi Cong ty tw minh chiu trach nhiém trudc Pai héi déng ) dong
vé tinh chinh xac ciia két qua kiém phiéu xuét ra tir hé thong truc tuyén do Cong ty tu xay dung./
Electronic voting results exported from the online system are provided by the service company
providing and managing the online system, which is responsible for the accuracy on the basis of
the contract to provide services for organizing the online GSM signed with the Company. In case
the Company builds its own online system to serve the organization of the online GSM, the Company
is responsible before the GSM for the accuracy of the vote counting results output from the online
system built by the Company itself.

Piéu 12. Bién ban hop Pai hi dong c6 dong truc tuyén va Nghi quyét Pai hdi dong cd dong
true tuyén/ Article 12. Minutes of online GSM and Resolution of online GSM

Viéc ghi va lap Bién ban cudc hop Dai hoi df”)ng ) dong truc tuyén duoc thuc hién nhu ddi voi cude

hop Dai hoi dong cd dong truc tiép theo quy dinh tai Didu 1é Cong ty va Luat Doanh nghiép. Dia diém

td chuc dugc ghi trong bién ban Pai hoi déng cd dong truc tuyén 1a dia diém Chu toa Pai hdi c6 mit

dé diéu khién Dai hoi. Pia diém nay phai trén lanh thd Viét Nam.

Recording and making Minutes of the online GSM is carried out as for an in-person GSM according to
the provisions of the Company Charter and the Enterprise Law. The venue recorded in the minutes of
the online GSM is the location where the Chairman of the Meeting is present to conduct the Meeting.
This location must be on Vietnamese territory.



Piéu 13. Quyén va nghia vu ciia C6 dong khi tham gia bé phiéu truc tuyén/ Article 13.
Rights and obligations of Shareholders when participating in online voting

1. C6 dong tham dy cude hop PHDCD tryc tuyén cé ddy du cac quyén, nghia vu nhu c¢b dong tham
du hop PHDCD truc tiép theo quy dinh tai biéu 1é Cong ty va cac quy dinh phap luit c6 lién quan./
1. Shareholders attending the online GSM have all the same rights and obligations as shareholders
attending an in-person GSM according to the provisions of the Company's Charter and relevant
legal regulations.

2. C6 dong phai tuan thu cac hudng dan lién quan dén cong tac to chire Dai hoi truc tuyén va bo phiéu
dién tr nhdm dam bao cho viéc td chirc Pai hoi truc tuyén duoc dién ra mot cach co trat tu, 6n dinh,
hop 1&./Shareholders must comply with instructions related to the organization of online GSM and
electronic voting to ensure that the organization of online GSM takes place in an orderly, stably
and legitimately.

Cb ddng, nguoi dai dién hop phéap ciia ¢ dong phai co trach nhiém bao mat cac thong tin truy cip
dé dam bao r::ing chi c6 DPai biéu méi c6 quyén thuc hién viéc bo phiéu trén hé théng truc tuyén.
Moi két qua bo phiéu ciia co dong, nguoi dai dién hop phap cia cd dong tham du PHPCPD truc
tuyén trén hé thdng truc tuyén s& duoc mic nhién coi 1a quyét dinh cudi cing ciia ngudi do. Co
dong, nguoi dai dién hop phap cua ) doéng tham du BPHDCD truc tuyén chiu moi trach nhiém trudc
phap luét, trudc Cong ty vé két qua bo phiéu dién tir 43 dwoc thuc hién ciia ngudi d6 trén hé théng
tryc tuyén, trir truong hop c¢b déng, ngudi dai dién hop phap cua c6 dong chimg minh duge c6 16i
ctia Cong ty hodc bén thir ba bit ky 1am sai 1éch két qua bo phiéu cua c6 dong.

Shareholders and legal representatives of shareholders must be responsible for securing access
information to ensure that only Delegates have the right to vote on the online system. All voting
results of shareholders or legal representatives of shareholders attending the online GSM on the
online system will be automatically considered the final decision of that person. Shareholders and
legal representatives of shareholders attending the online GSM are responsible before the law and
the Company for the results of the electronic voting performed by that person on the online system,
except in the case of the shareholder or the shareholder's legal representative can prove that the
Company or any third party is at fault in falsifying the shareholder's voting results.

3. Cb dong, nguoi dai dién hop phap cia c6 dong tham du DPHDCD truc tuyén phai thong bao ngay
cho Cong ty dé kip thoi xir 1y khi phat hién tai khoan truy cap bi mat, danh cap, bi 16, hodc nghi bi
10 béng cach lién h¢ véi Cong ty dé thuc hién khoa tai khoan truy cdp hodc thyc hién céac bién phap
ngan chin can thiét khac nham tranh viéc truy cap khong hop phap. Co dong, nguoi dai dién hop
phap ctia cbd dong tham dy PHDCD tryc tuyén phai chiu trach nhi€ém vé nhirng thiét hai, tdn that
va rui ro khac xdy ra trudc thoi diém Cong ty khoa tai khoan truy cap, trir truong hop viée 16 thong
tin quy dinh tai diéu nay khong do 15i cia C6 déng, ngudi dai dién hop phap cia c6 dong tham du
DHDCD tryuc tuyén./Shareholders and legal representatives of shareholders attending the online
GSM must immediately notify the Company for timely handling when discovering that the access
account is lost, stolen, exposed, or suspected of being exposed, by contacting the Company to block
access accounts or take other necessary preventive measures to avoid illegal access. Shareholders
and legal representatives of shareholders attending the online GSM must be responsible for
damages, losses and other risks that occur before the Company locks access accounts, except in the
case of disclosure of information specified in this Article is not due to the fault of the Shareholder,
the legal representative of the Shareholder attending the online GSM.

4. Truong hop cb dong, ngudi dai dién hop phap cta cd dong sau khi da tham du Dai hoi truc tuyén
thanh cong nhung khong thé tham du lién tuc dén hét chuong trinh thi c6 thé thyuc hién biéu quyét
d6i véi cac noi dung can xin y kién cta cd dong trude khi dang xuat khoi hé thong truc tuyén./In
case a shareholder or legal representative of a shareholder successfully attends the online meeting
but cannot continuously attend until the end of the program, they can vote on the necessary contents.
Ask for shareholders' opinions before logging out of the online system.



Diéu 14. Thio luin tai Pai hgi Pong Co dong truc tuyén/ Article 14. Discussion at the online
GSM

1. Thao luan tai PHDBCD truc tuyén tuan theo sy diéu khién ctia Chu toa va thude pham vi cac van dé
trinh bay trong ndi dung chuong trinh da dugc PHDCD thong qua./Discussion at the online GSM
follows the direction of the Chairman and falls within the scope of issues presented in the program
content approved by the GSM.

2. C6 dong tham gia thao luan dién noi dung thao luan vao muc twong tng trén hé thong truc tuyén.
Hé thdng tryc tyén sé ghi nhan va gui y kién c6 dong dén Ban Thu ky Dai hoi./Shareholders
participating in the discussion fill the discussion content in the corresponding section on the online
system. The online system will record and send shareholder comments to the GSM Secretariat.

3. Ban Thu ky chiu trach nhiém tong hop y kién c6 déng va giri Chii toa xem xét tra 10i trong khudn
kho noi dung va thoi gian thao luan cua cudc hop./The Secretariat is responsible for synthesizing
shareholder opinions and sending them to the Chairman for consideration and response within the
content and discussion time of the meeting.

CHUONG III - PAI HQI CO PONG KET HQP TRUC TIEP VA TRU'C TUYEN/ COMBINED
ONLINE AND IN-PERSON GSM

Diéu 15. Théng bao triéu tap hop Pai hi dong cb dong/ Article 15. Notice of convening the

GSM

1. Cb dong co thé tham dy hop Pai hoi dé)ng cd dong truc tiép tai dia diém dién ra dai hoi hodc tham
du hop thong qua hoi nghi truc tuyén. Co dong chi dugc chon mot trong hai hinh thirc tham gia truc
tiép hodc truc tuyén./Shareholders can attend the GSM directly at the meeting location or attend
the meeting via online conference. Shareholders can only choose one of two forms of participation:
in person or online.

2. Viéc dang ky tham du hop Dai hoi dong c¢b dong theo phuong thire két hop nay duoc thuc hién nhu
sau:/Registration to attend the GSM according to this combined method is done as follows:

a) Dbi voi cac C6 dong tham du hop truc tiép: thuc hién ding ky theo quy dinh tai Quy ché noi
bd v& quan tri cong ty./For Shareholders attending the meeting in person: register according
to the provisions of the Internal Regulations on corporate governance.

b) Dbi véi cac Co dong tham dy hop truc tuyén: thuc hién dang ky theo quy dinh tai Quy ché nay./
b) For Shareholders attending the online meeting: register as prescribed in This Rule

Piéu 16. Piéu kién tién hanh/ Article 16. Conditions for implementation

1. Cudc hop Dai hoi ddng cb dong theo phuong thirc két hop nay duoc tién hanh khi co6 téng sb Co
d6éng/Ngudi duoc uy quyén du hop tham du truc tiép va truc tuyén dap Gng ty 1& quy dinh tai Diéu
1€ Cong ty./The GSM in this combined method is conducted when the total number of
Shareholders/Authorized Persons attending the meeting in person and online meets the ratio
specified in the Company's Charter.

2. Céch thirc bo phiéu, kiém phiéu, thong bao két qua kiém phiéu, lap bién ban hop Pai hoi dong cb
dong va Cong bd Nghi quyét Pai hoi dong c6 dong sé dp dung nhu quy dinh tai Diéu 1¢ Cong ty,
Quy ché noi bd vé quén tri cong ty./The method of voting, counting votes, announcing vote counting
results, preparing minutes of the GSM and announcing the Resolution of the GSM will apply as
prescribed in the Company's Charter and Inter.al Regulations on corporate governance.

CHUONG IV. PIEU KHOAN KHAC/CHAPTER IV. OTHER PROVISIONS

Piéu 17. Piéu khoan khac/Other provisions

1. Cac ndi dung lién quan khac khong dé cap trong Quy ché nay mic nhién thuc hién theo quy dinh
tai Diéu 1¢ Cong ty, Quy ché ndi bd vé quan tri cong ty va quy dinh phéap luat c6 lién quan./Other
related contents not mentioned in this Rule are automatically implemented in accordance with the



provisions of the Company's Charter, internal regulations on corporate governance and relevant
legal regulations.

2. Quy ché nay 1a mot Phu luc dinh kém trong Quy ché ndi b vé& quan tri cong ty./This Rule is an
integral part (Appendix) attached to the Internal Regulations on corporate governance.

Diéu 18. Hiéu lwce thi hanh/Article 18. Implementation and Date of validity

1. Quy ché nay nay gdm 4 Chuong, 17 Diéu va c6 hiéu lyc tir ngdy ban hanh. Quy ché nay cé thé
dugc chuyén ngir sang tiéng Anh dé tham khao, tuy nhién ban tiéng Viét dugc xem 14 ban chinh
thirc va co gia tri wu ti€n trong moi truong hop./This rules includes 4 Chapters, 17 Articles and
takes effect from the date of promulgation. These Regulations may be translated into English for
referenc. However, the Vietnamese version is considered the official version and has priority in all
cases.

Cb ddng, ngudi dai dién hop phap cta c6 déng va cac ca nhan, td chirc, phong ban lién quan dén
DHDCD tryc tuyén ctia Cong ty co trach nhiém thyc hién theo Quy ché nay./Shareholders, legal
representatives of shareholders and individuals, organizations and departments related to the
Company's online GSM are responsible for complying with this rule.
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